Truthfulness
{Jangary)

Patience
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Gratelulness
{March)

Forgiveness
{April)

Responsibility
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(July)

Hardwork
TAULUNt)

Discipline
Seprembens

Initiative
«Qeinbern)

Humility
iNovember)

Generosity
iDecember!

Republic of the Philippines
City of Tagaytay
OFFICE OF THE CITY MAYOR

June 17, 2004

MR. ALEJANDRO M. GROIZARD
(General Manager

Taal Vista Hotel

Aguinaldo Highway

Tagaytay City

Dear Mr. Groizard:

I am pleased to Jearn that your prestigious hotel, the Taal Vista Hotel, is conforming with
our city"s Character Program and even moving forward to a stronger one, by assigning
characters to each of your department,

With the cooperation and support that the city government gets from private
establishments like yours, we are optimistic that our City of Character Program would
definitely be observed and put into hearts not just by the people of Tapavtay but aiso by
other people visiting our city.

I commend you for your unwavering support and cooperation, May vour managemant
and staff contibue the valuss espousad bw our Charecter Program.

Thank you.

Very truly y»

TY, FRANCIS N, TOLENTING
City Mayor




